
Missed Appointment Policy 

Updated March 29, 2021 

In order to keep our fees as low as possible, Associates in Podiatry,Inc. (AIP)must very carefully control 

costs.  When patients fail to show up for their appointments, we still pay our staff even if they don’t 

have a patient to treat, and  our other patients who need appointments are unable to receive the care 

they require if we don’t have enough notice to be able to fill the empty appointment time.  Our policies 

on late arrivals, cancellations and no-shows are based on experience and are a critical part of being able 

to continue operating our nonprofit dental Clinic. 

A missed appointment is defined as (a) an appointment that you do not show up for or (b) an 

appointment that you provide less than 24-hour notice to cancel or reschedule. 

Please Confirm Your Appointment:   AIP will contact you multiple times prior to your appointment by 

text, email and telephone.  You must reply to one of these contacts to confirm your appointment.  It is 

as easy as clicking “confirm” and “send.”  Please note: PRDC has voicemail. If it is after normal business 

hours and you need to cancel, reschedule, or confirm, you may leave a voicemail message at (937) 399-

8011  

If you have not confirmed your appointment 24 hours prior to your appointment, 

AIP reserves the right to reschedule you. 

 Late Arrivals: Please keep in mind that AIP maintains a very full schedule. Even one patient running late 

can impact the schedule of the entire Clinic. Please call us and let us know if you are running behind so 

we can manage accordingly.   

If you are more than 15 minutes late for your appointment and we haven’t heard from you, AIP 

reserves the right to take another patient in your appointment slot. 

Cancellations: If you need to cancel or reschedule your appointment, please give AIP at least a 24-hour 

notice so we have time to fill the appointment slot with another patient.  

If you do not give a 24-hour notice, it is considered a missed appointment. 

CANCELLED/MISSED APPOINTMENT FEE: If you cannot keep your appointment time, please call our 
office at least 24 hours prior to your scheduled appointment time. There may be a $35 fee for any 
appointment cancelled or rescheduled within 24 hours of the scheduled time. Additionally, there may 
be a $35 fee if you miss a scheduled appointment. If you miss 2 or more appointments, you may be 
required to pay a $50 deposit to hold any future appointment time slots. If you arrive late for an 
appointment, we may need to reschedule your appointment. You will bear complete financial 
responsibility for any fee(s) incurred. Repeated missed or late appointments may result in dismissal from 
our practice.  

 

Consequences of multiple missed appointments for our Medicaid patients:  All missed appointments 

will be reported to Medicaid.  The second missed appointment within six months will result in a 30 day 

delay before you can reschedule so we can give other patients the opportunity to schedule time with 



the dentists.  The third missed appointment within six months will result in your no longer being able to 

make advance appointments, although you may still make same-day appointments. Please call us on a 

day you can come in and we will determine if we can make room for you on our schedule. 

I understand Associates in Podiatry Appointment Policy. I agree to confirm my appointments at least 48 

hours ahead of time.  I understand all missed appointments will be reported to Medicaid. 

Patient Name:  _____________________________________________________________________ 

Signature of Patient or Guardian:  ______________________________________________________ 

Date: _____________________________________________________________________________ 




























